
 
Restroom Survey 

 
1. Name & email address (Write "N/A" if you wish to remain anonymous) 

 
________________________________________________________________________________________________________ 

        
2. Gender:    Male           Female  
 
3. Age range:         Under 18          18 – 24          25 – 34          35 – 44          45 to 54          55 & above                
                           
4. What will you do if the toilet seat is dirty?  *Select the appropriate 

 
Squat on the seat       Place toilet paper on it      Clean it        Don’t use it       Complain to cleaner  

          
5. Dirty toilets are one of the reasons for not visiting premises     Yes           No            
 
6. Where are the dirtiest toilets found?  *Multiple selections allowed 

 
Bus Interchanges/Terminals    Hospitals  Schools  
Clubs  Market & Food Centres  Shopping Centres  
Coffeeshops  MRT Stations  Stadium/Sport Complexes  
Food Courts  Parks  Swimming Pools  
Funeral Parlours  Places of Worships    Others  
Government Offices  Restaurants  ___________________________  

 
7. When was your last visit to the above-mentioned dirty toilets? 

 
Few days ago                Few weeks ago                Few months ago                More than a year  

 
8. What is most likely the cause of dirty toilets?   *Multiple selections allowed 

 
Cleaners             Irresponsible Users             Bad Designs   

 
9. Please rate the cleanliness of local toilets 

 
Very Good (With all the facilities including eco-friendly & user-friendly features)    
Good (With family-friendly & handicapped facilities & basic amenities)             
Normal (Acceptable with basic amenities such as toilet paper and soap)                           
Bad (Wet, dirty & smelly with no amenities, will avoid using the toilet)                              
Very Bad (Very wet, dirty & smelly with no amenities and damaged facilities)                         

  
10. Please rate the standard of the following toilets 
         

 Very Good 
(With all the 

facilities 
including eco-

friendly & 
user-friendly 

features) 

Good 
(With family-

friendly & 
handicapped 

facilities & 
basic 

amenities) 

Normal 
(Acceptable 
with basic 
amenities 

such as toilet 
paper and 

soap) 

Bad 
(Wet, dirty & 

smelly with no 
amenities, will 

avoid using 
the toilet) 

Very Bad 
(Very wet, 

dirty & smelly 
with no 

amenities and 
damaged 
facilities) 

Coffeeshops      
Community Centres      
Government Offices      
Hospitals      
Market & Food Centres      
MRT Stations      
Parks      
Schools      
Shopping Malls      

 
 
11. Do you think toilets should be graded (3, 4 & 5 star ratings)?     Yes            No              


