ORGANISATION (IN APLPHABETICAL ORDER)

Recipient

Type

Description of Achievements

1 Marina Bay Sands Pte Ltd Private o All 36 toilets at The Shoppes at Marina Bay Sands certified as 6-star Happy Toilets
Sector
e Adoption of holistic smart solutions on toilet maintenance
2 SMRT Trains Ltd Private e More than 80 MRT stations certified as Happy Toilets
Sector

¢ Adoption of smart technology to increase productivity

CLEANING INDUSTRY

S/IN Recipient ‘ Type Description of Achievements
3 Sergent Services Pte Ltd Cleaning e 27 MRT train stations accredited 4 or 5-star Happy Toilets
Service
Provider | 4 Al of its 300 plus cleaning attendants trained in at least one WSQ
environmental cleaning module with 81 trained in washroom cleaning
o Adoption of technology in toilets and other common areas
o Accredited National Environment Agency’s Clean Mark Silver Award
4 Mr Ali Bin Othman Restroom | e 4 years of cleaning experience
<A-Force Maintenance Pte Ltd> Cleaning
Attendant | ¢ Maintained 4-star Happy Toilets at East zone MRT stations

Completed 3 WSQ courses in environmental cleaning including washroom
cleaning
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Mdm Hadijah Binte Mohamed Sirajee
<A-Force Maintenance Pte Ltd>

Mr Tan Kim Tea
<A-Force Maintenance Pte Ltd>

Ms Tang Lai Heng
<A-Force Maintenance Pte Ltd>

Mr Yap Beng Teck
<A-Force Maintenance Pte Ltd>

Ms Zainon Binte Rose
<A-Force Maintenance Pte Ltd>

Restroom
Cleaning
Attendant

2 years of cleaning experience
Maintained 4-star Happy Toilets at West zone MRT stations

Completed 3 WSQ courses in environmental cleaning

8 years of cleaning experience
Maintained 4-star Happy Toilets at Circle Line MRT stations

Completed 3 WSQ courses in environmental cleaning including washroom
cleaning

12 years of cleaning experience
Maintained 4-star Happy Toilets at West zone MRT stations

Completed 4 WSQ courses in environmental cleaning including washroom
cleaning

17 years of cleaning experience
Maintained 4-star Happy Toilets at Downtown Line MRT stations

Completed 4 WSQ courses in environmental cleaning including washroom
cleaning

9 years of cleaning experience
Maintained 4-star Happy Toilets at Circle Line MRT stations

Completed 4 WSQ courses in environmental cleaning
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10

Ms Zaleha Binte Sarib
<A-Force Maintenance Pte Ltd>

11 | Mr Supaya Palani
<Clean Solutions Pte Ltd>

12 | Mr Gopalakrishnan Thulasi Nathan
<Cleaning Express Pte Ltd>

13 | Mr Mohamed Hussain Bin Abdul
Rahman
<Cleaning Express Pte Ltd>

14 | Mr Poh Kah Hock
<Cleaning Express Pte Ltd>

15 | Ms Saraswathy Maniam

<Cleaning Express Pte Ltd>

Restroom
Cleaning
Attendant

2 years of cleaning experience
Maintained 4-star Happy Toilets at Central zone MRT stations

Completed 3 WSQ courses in environmental cleaning

11 years of cleaning experience

Maintained toilets at Bukit View Primary School which was awarded Platinum
STAR award under the STAR (Sustaining Toilets As Restrooms) Awards
Programme

10 years of cleaning experience
Maintained 5-star Happy Toilets at Seletar Country Club

Completed 3 WSQ courses in environmental cleaning including washroom
cleaning

3 years of cleaning experience
Maintained 5-star Happy Toilets at PLQ Mall

Completed 3 WSQ courses in environmental cleaning

3 years of cleaning experience
Maintained 5-star Happy Toilets at PLQ Mall

Completed 3 WSQ courses in environmental cleaning

13 years of cleaning experience

Maintained 5-star Happy Toilets at PLQ Mall
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16 | Mr Subiramniam Sinnappen
<Cleaning Express Pte Ltd>
17 | Mr Tan Chin Hin
<Cleaning Express Pte Ltd>
18 | Mdm Nur Shida @ Sarasa
<LS 2 Services Pte Ltd>
19 | Mdm Pushpa Nadaison

<LS 2 Services Pte Ltd>

Restroom
Cleaning
Attendant

Completed 2 WSQ courses in environmental cleaning

15 years of cleaning experience
Maintained 5-star Happy Toilets at Seletar Country Club

Completed 2 WSQ courses in environmental cleaning including washroom
cleaning

3 years of cleaning experience
Maintained 5-star Happy Toilets at Seletar Country Club

Completed 1 WSQ courses in environmental cleaning

5 years of cleaning experience

Maintained toilets at Northland Primary School which was awarded Platinum
STAR award under the STAR (Sustaining Toilets As Restrooms) Awards
Programme

Completed 2 WSQ courses in environmental cleaning

5 years of cleaning experience

Maintained toilets at Northland Primary School which was awarded Platinum
STAR award under the STAR (Sustaining Toilets As Restrooms) Awards
Programme

Completed 2 WSQ courses in environmental cleaning

Page 4 of 10




20

Mdm Dewi Lestari
<PCF Sparkletots Preschool @
Limbang Blk 567>

21

Mdm Tan Poh Yee
<PCF Sparkletots Preschool @
Pioneer Blk 661B>

22

Mdm Lim Ah Geok
<PCF Sparkletots Preschool @ Yew
Tee Blk 608>

23

Mdm Lim Kew Kew
<Ramky Cleantech Services Pte Ltd>

Restroom
Cleaning
Attendant

5 years of cleaning experience

Completed 1 WSQ courses in environmental cleaning and training conducted
by the Restroom Association (Singapore)

Preschool accredited with Early Childhood Development Agency’s Singapore
Preschool Accreditation Framework and Platinum Award for achieving three
thumbs-up accreditation under the Happy Toilets @ Preschools programme
from 2018-2020

10 years of cleaning experience
Completed training conducted by the Restroom Association (Singapore)

Preschool accredited with Early Childhood Development Agency’s Singapore
Preschool Accreditation Framework and Platinum Award for achieving three
thumbs-up accreditation under the Happy Toilets @ Preschools programme
from 2019-2021

8 years of cleaning experience
Completed training conducted by the Restroom Association (Singapore)
Preschool accredited with Early Childhood Development Agency’s Singapore

Preschool Accreditation Framework and three thumbs-up accreditation under
the Happy Toilets @ Preschools programme

15 years of cleaning experience
Maintained toilets at Continental Building

Completed 2 WSQ courses in environmental cleaning
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24

Mdm Low See Mui
<Ramky Cleantech Services Pte Ltd>

25 | Mdm Sevagami lyavoo

<Ramky Cleantech Services Pte Ltd>
26 | Mdm Tan Lui

<Ramky Cleantech Services Pte Ltd>
27 | Mr Yap Koh Ong

<Ramky Cleantech Services Pte Ltd>
28 | Mdm Zainah Binte Ahmad

<Ramky Cleantech Services Pte Ltd>

Restroom
Cleaning
Attendant

15 years of cleaning experience
Maintained toilets at Continental Building

Completed 3 WSQ courses in environmental cleaning

7 years of cleaning experience

Maintained toilets at Stamford American International School

Completed 3 WSQ courses in environmental cleaning including washroom
cleaning

15 years of cleaning experience
Maintained toilets at Continental Building

Completed 2 WSQ courses in environmental cleaning

5 years of cleaning experience
Maintained toilets at SembCorp Utilities

Completed 2 WSQ courses in environmental cleaning including washroom
cleaning

4 years of cleaning experience
Maintained toilets at Singapore American School

Completed 5 WSQ courses in environmental cleaning including washroom
cleaning
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29

Ms Ang Lian Ting
<Sergent Services Pte Ltd>

30 | Ms Foo Leng Moi

<Sergent Services Pte Ltd>
31 | Mr Heng Ayam

<Sergent Services Pte Ltd>
32 | Mr Lee Hee Peng

<Sergent Services Pte Ltd>
33 | Mr Sang Seng Hock

<Sergent Services Pte Ltd>

Restroom
Cleaning
Attendant

5 years of cleaning experience
Maintained toilets at NEX Shopping Centre

Completed 7 WSQ courses in environmental cleaning including washroom
cleaning

10 years of cleaning experience
Maintained 4-star Happy Toilets at MRT stations

Completed 7 WSQ courses in environmental cleaning including washroom
cleaning

4 years of cleaning experience
Maintained 4-star Happy Toilets at MRT stations

Completed 3 WSQ courses in environmental cleaning

6 years of cleaning experience
Maintained 4-star Happy Toilets at MRT stations

Completed 9 WSQ courses in environmental cleaning including washroom
cleaning

6 years of cleaning experience
Maintained 4-star Happy Toilets at MRT stations

Completed 7 WSQ courses in environmental cleaning including washroom
cleaning
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INDIVIDUAL

Recipient

Occupation / Designation

Description of Achievements

34 | Ms Ho Yu Jun Alyssa Student, Riverside Primary School Led the Environmental Science Club to execute the
projects on creating education posters and inspecting
the restrooms
Conceptualised and presented her ideas to encourage
other club members to participate

LOO
35 | Ms Htate Htar Khin Kidz Student, Bukit View Primary Created poster for school toilet display to encourage
School and remind pupils to use the restrooms properly
Made a short video clip on good restroom etiquette to
encourage pupils to keep the restrooms clean

36 | Mr Fairus Bin Ismail Operations Manager, Riverside Sent cleaning attendants for further training

Primary School
Oversaw the welfare of cleaning attendants
Oversaw the installation of toilet seat sanitisers which
was not commonly installed in schools

37 | Ms Neroza Joelyn Adult Teacher, PCF Sparkletotts @ Blk Oversaw the annual accreditation of the preschool

Ramos

412 Pasir Ris

under the Happy Toilets @ Preschools programme
since 2016

Oversaw the projects under the Happy Toilets @
Preschools Projects Grant to guide students on
appreciating the cleaning attendants, performing simple
cleaning, decorating the toilets and designing posters
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38 | Ms Jasmine Ng Siew Teacher, YWCA Bukit Gombak e Oversaw the projects under the Happy Toilets @
Kuan Child Development Centre Preschools Projects Grant to guide students on
appreciating the cleaning attendants, performing simple
cleaning, decorating the toilets and inspecting the

Adult toilets
39 | Mr Ramachandran Nair Operations Manager, Northland e Oversaw the annual participation of the STAR
Primary School (Sustaining Toilets As Restrooms) Awards Programme
with the school awarded Platinum for three-year
participation

e Organised annual Appreciation Day for cleaning
attendants and oversaw the welfare of the attendants

e Organised training conducted by Restroom Association
(Singapore) for cleaning attendants from his school and
also other schools

BEST HAPPY TOILET

The following toilets under the Happy Toilet Programme (HTP) are awarded for achieving the highest scores in terms of
cleanliness, maintenance, effectiveness, user satisfaction, design and bonus features.

Recipient Remarks

40 | Serangoon Garden Market Market & Food Centre 5-Star 97 /108 | Selected among 50 HTP market & food centres

mTower Level 18, Maritime
41 | and Port Authority of Office 6-Star | 104/108
Singapore

Selected among 64 HTP office toilets at 12 office
buildings
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42 | Bras Basah MRT Station Public Transport 5-Star 98/108 stealtei}c():;id among 173 HTP public transport hubs &
43 The Shoppes at Marina Bay Shopping Centre 6-Star 104 /108 Selected among 320 Happy Toilets at 41 Shopping
Sands, Zone 1 Basement 2 Centres
The Shoppes at Marina Bay Happy Toilet of the . . .
44 Sands, Zone 1 Basement 2 Year 6-Star 104 / 108 | Selected among 1304 Happy Toilets islandwide
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