
RESTROOM ASSOCIATION (SINGAPORE) 
 
Annual Report for Year Ended 31 March 2020 
 
Restroom Association (Singapore) or RAS was set up on 8 December 1998 as a society. It was 
registered as a charity under the Charities Act on 9 January 2004. 
 
Unique Entity Number (UEN) S98SS01697J 
 
Registered Address   Block 2 Balestier Road 
     #03-679 
     Singapore 320002 
 
Management Committee The Management Committee was elected at the Annual 

General Meeting held on 29 August 2018 
 

1) Mr Ho Chee Kit    Honorary President 
 2) Mr Colin See Kim Leng  Honorary Secretary  
 3) Mr Selvakumar Simon  Honorary Treasurer 
 4) Ms Tan Puay Hoon   Committee Member 

5) Mr Martin Vincent Marini  Committee Member 
6) Mr Ng Meng Hiong  Committee Member  

   
Advisor & Founder Mr Jack Sim Juek Wah 
 
Banker United Overseas Bank 
 
External Auditor Mr Soo Hon Weng, Fiducia LLP 
 Certified Public Accountants, Singapore 
 
OBJECTIVE 
The two primary objects of RAS are to improve the quality of life of the people by continuously 
generating a high level of public awareness for the importance of a good restroom environment 
and to help the low income and disadvantaged. In furtherance of the first object, the Society may 
gather resources and promote creative development in design, usage and methods of operation to 
achieve the above objects; set world-class standards of excellence in restroom environment; and 
network with other toilet or restroom associations or bodies worldwide for ideas, social, health 
and cultural exchanges; liaise with Government authorities and other non-governmental 
organisations to organize joint activities. In furtherance of the second object, the Society may 
initiate training programmes and increase the employability and skills of the low income and 
disadvantaged. 
 
POLICIES 
 
Finance & funding 
RAS is financially supported partially by the government and through its programme fees mostly 
from Happy Toilet Programme, a chargeable service on the star-rating of public toilets. 
 
 
 



Conflict of Interest 
All committee members and employees are required to comply with RAS’ conflict of interest 
policy as stated in the revised Constitution which requires each, when dealing in matters 
concerning RAS, to exercise his/her best care, skill and judgement for the sole benefit of RAS, 
and to make full disclosure of interests, relationships and holdings that could potentially result in 
a conflict of interest. Staff and committee members are to be excluded from discussions and 
approvals of transactions to which they have a conflict of interest. 
 
Membership 
Membership is made up of members from individuals in Singapore. As at 31 March 2020, the 
society has six committee members. All committee members are not remunerated. 
 
The committee members attended two meetings yearly including the Annual General Meeting. 
The attendances of the members for the two meetings from 1 April 2019 to 31 March 2020 were 
as follows: 
 

Name Designation 26 Aug 2019 16 Mar 2020 
Mr Ho Chee Kit President Present Present 
Mr Colin See Kim Leng Secretary Present Present 
Mr Selvakumar Simon Treasurer Present Absent 
Ms Tan Puay Hoon Member Present Present 
Mr Martin Vincent Marini Member Present Present 
Mr Ng Meng Hiong Member Present Absent 

 
Staffing 
As at 31 March 2020, the staff strength is  

Executive Director    1 
Manager     1 
Executive (Admin/HR/Accounts)  1 
TOTAL     3 

 
Annual Remuneration of Staff 
 
Annual remuneration including salary, bonus and employer’s CPF contribution for the top key 
executive is less than $100,000. 
 
Activities and Programmes 
 STAR (Sustaining Toilets As Restrooms) Awards Programme: Education programme for 

primary & secondary school students 
 Happy Toilets @ Preschools Programme: Education programme for pre-schoolers 
 Innovation Guidance Project with Early Childhood Development Agency (ECDA) – Happy 

Toilet Hygiene projects for preschoolers through toilet decorations, toilet inspections, 
exhibitions and cleaner appreciations  

 Happy Toilet Programme: A star-rating programme for toilets 
 LOO (Let’s Observe Ourselves) Awards: An award ceremony to recognise organisations’ & 

individuals’ restroom-related contributions 
 SaniGives: Initiative to raise awareness about showing kindness and recognition towards 

cleaning attendants. 



 On-site Training Programme on Restroom Cleaning & Inspection: Training for existing 
cleaners and facility management professionals on proper restroom cleaning & inspection 

 Singapore Management University (SMU) Toilet Cleanliness Index: Training for SMU 
students to conduct toilet survey of hawker centres and coffeeshops islandwide  
  

Calendar of Events 
April 19 - March 20  STAR (Sustaining Toilets As Restrooms) Awards Programme 
April 19 - March 20  Happy Toilets @ Preschools Programme 
April 19 - March 20  Happy Toilet Programme 
April - September 19 Innovation Guidance Project with ECDA 
September 19   On-site Training Programme on Restroom Cleaning 
November 19 LOO Awards 
February 20 SMU Toilet Cleanliness Index 
 
REVIEW OF FINANCIAL STATE 
Restroom Association (Singapore) recorded a profit of $13,625 with expenditure in the financial 
year going towards support for the charity’s programmes. 
 
FUTURE PLANS AND COMMITMENTS 
 
RAS is executing seven programmes and projects which are interwoven to achieve its vision of a 
gracious society embracing excellence in restroom culture. The RAS is adopting a four-pronged 
approach which is also its mission of building an excellent restroom culture by: 
1. Encouraging owners to provide quality restrooms 
2. Lobbying the cleaning industry to meet the right standards 
3. Educating socially responsible users 
4. Recognising organisations and individuals for their contributions 
 

The seven programmes/projects were as follows:  
(i) The LOO Campaign @ Hawker Centres, Eco-Assessor Programme (EAP) and Happy 

Toilet Programme (HTP) support the first two approaches 
(ii) The Happy Toilets @ Preschools Programme (HTPP) and Sustaining Toilets As 

Restrooms (STAR) Awards Programme for primary and secondary schools  support 
the first three approaches 

(iii) The LOO (Let’s Observe Ourselves) Awards supports the last approach 
(iv) Feedback System & Websites invite the public to submit nominations for the LOO 

Awards and provide feedback including some educational information for the public  
 

 
STATEMENT OF ACCOUNTS 
Statement of accounts for the financial year ended 31 March 2020 is attached. 








































































