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ORGANISATION (IN APLPHABETICAL ORDER) 
 
S/N Recipient Type Description of Achievements 

1 Marina Bay Sands Pte Ltd Private  
Sector 

 All 36 toilets at The Shoppes at Marina Bay Sands certified as 6-star Happy Toilets 
 
 Adoption of holistic smart solutions on toilet maintenance including litterbin sensor and 

trials on toilet paper sensor  
 

2 Maritime & Port Authority of 
Singapore 

Public 
Sector 

 All its offices certified as Happy Toilets with mTower certified as 6 stars with adoption of 
holistic smart solutions 

 
 Marina South Pier, the first pier certified as 5 stars 
 

3 Yuhua Eco Sustainability 
Group 

Community 
Sector 

 Participated in the Neighbourhood Toilets Community Group initiative launched by 
Public Hygiene Council (PHC) from May to July 2022 

 
 Educated residents & patrons of PDSS Coffeeshop at Block 318B Jurong East 
 
 Decorated toilets and developed toilet collaterals to raise awareness, checked toilets 

daily & provided feedback to coffeeshop 
 

 

CLEANING INDUSTRY 
 

S/N Recipient Type Description of Achievements 

4 Hong Ye Group Pte Ltd Cleaning 
Service 
Provider 

 62 toilets at 5 shopping centres accredited 4 or 5-star Happy Toilets 
 
 48 cleaning attendants trained in washroom cleaning with 5 of its restroom 

attendants awarded this year 
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 Awarded SG Techblazer Awards 2020 for adoption of technology in toilets 
and other common areas 

 
 Accredited National Environment Agency’s Clean Mark Silver Award 
 

5 Ms Annie Peng 
<A-Force Maintenance Pte Ltd> 

Restroom 
Cleaning 
Attendant 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Close to 3 years of cleaning experience 
 

 Maintained 4-star Happy Toilets at Downtown Line MRT stations  
 
 Completed 3 WSQ courses in environmental cleaning 

 
6 Mr Lee Hung Ming 

<A-Force Maintenance Pte Ltd> 
 

 1 year of cleaning experience 
 

 Maintained 4-star Happy Toilets at Central zone MRT stations  
 
 Completed 2 WSQ courses in environmental cleaning 
 

7 Mdm Lim Ah Lan  
<A-Force Maintenance Pte Ltd> 

 15 years of cleaning experience 
 

 Maintained 4-star Happy Toilets at East zone MRT stations  
 
 Completed 2 WSQ courses in environmental cleaning including washroom 

cleaning 
 

8 Ms Wong Fah Lan  
<Agape Little Uni @ Gambas> 
 

 3 years of cleaning experience 
 

 Completed 1 WSQ course in environmental cleaning and training conducted 
by the Restroom Association (Singapore) 

 
 Preschool accredited with Early Childhood Development Agency’s Singapore 

Preschool Accreditation Framework and Platinum Award for achieving three 
thumbs-up accreditation under the Happy Toilets @ Preschools programme 

 



 Page 3 of 12 

9 Ms Cai Ai Yu 
<Anergy Building Services Pte Ltd> 

Restroom 
Cleaning 
Attendant 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 15 years of cleaning experience 
 

 Maintained toilets at Winsland House office 
 
 Completed 2 WSQ courses in environmental cleaning 
 

10 Mdm Khalifah Binte Abd Aziz 
<Anergy Building Services Pte Ltd> 

 15 years of cleaning experience 
 

 Maintained toilets at Dahila Park Condo 
 
 Completed 7 WSQ courses in environmental cleaning including washroom 

cleaning 
 

11 Mdm Zuraidah Binte Hassan 
<Anergy Building Services Pte Ltd> 

 9 years of cleaning experience 
 

 Maintained toilets at Enterprise Centre 
 
 Completed 7 WSQ courses in environmental cleaning including washroom 

cleaning 
 

12 Mr Fu Yong Qi 
<Hong Ye Group Pte Ltd> 

 5 years of cleaning experience 
 

 Maintained 5-star Happy Toilets at Century Square shopping centre 
 

 Completed 1 WSQ course in environmental cleaning 
 

13 Mrs Jeniffer Rebella Cubinar 
<Hong Ye Group Pte Ltd> 

 7 years of cleaning experience 
 

 Maintained 5-star Happy Toilets at Tiong Bahru Plaza shopping centre 
 

 Completed 1 WSQ course in environmental cleaning 
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14 Mr Rohitashv Kumar 
<Hong Ye Group Pte Ltd> 

Restroom 
Cleaning 
Attendant 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 11 years of cleaning experience 
 

 Maintained 4-star Happy Toilets at Tampines One shopping centre 
 

 Completed 1 WSQ course in environmental cleaning 
 

15 Ms Tan Hwee Goh 
<Hong Ye Group Pte Ltd> 

 5 years of cleaning experience 
 

 Maintained 4-star Happy Toilets at Hougang Mall shopping centre 
 

 Completed 1 WSQ course in environmental cleaning 
 

16 Mr Zhou Shao Jian 
<Hong Ye Group Pte Ltd> 

 10 years of cleaning experience 
 

 Maintained toilets at Sengkang Hospital 
 

 Completed 1 WSQ course in environmental cleaning 
 

17 Mdm Tan Geok Eng 
<LS 2 Services Pte Ltd> 

 11 years of cleaning experience 
 

 Maintained toilets at Dazhong Primary School which was awarded Platinum 
STAR award under the STAR (Sustaining Toilets As Restrooms) Awards 
Programme 
 

 Completed 7 WSQ courses in environmental cleaning including washroom 
cleaning 

 
18 Mdm Tan Kim Choo 

<LS 2 Services Pte Ltd> 
 11 years of cleaning experience 

 
 Maintained toilets at Dazhong Primary School which was awarded Platinum 

STAR award under the STAR (Sustaining Toilets As Restrooms) Awards 
Programme 
 

 Completed 2 WSQ courses in environmental cleaning including washroom 
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Restroom 
Cleaning 
Attendant 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

cleaning 
 

19 Mdm Chew Mei Lan 
<PCF Sparkletots Preschool @ 
Nanyang Blk 934> 

 9 years of cleaning experience 
 

 Completed training conducted by the Restroom Association (Singapore) 
 
 Preschool accredited with Early Childhood Development Agency’s Singapore 

Preschool Accreditation Framework and three thumbs-up accreditation under 
the Happy Toilets @ Preschools programme 

 
20 Mdm An Xiang 

<PCF Sparkletots Preschool @ Telok 
Blangah Blk 44> 

 3 years of cleaning experience 
 

 Completed training conducted by the Restroom Association (Singapore) 
 
 Preschool accredited with Early Childhood Development Agency’s Singapore 

Preschool Accreditation Framework and Platinum Award for achieving three 
thumbs-up accreditation under the Happy Toilets @ Preschools programme 

 
21 Mdm Lim Siew Eng 

<PCF Sparkletots Preschool @ Yew 
Tee Blk 690D> 

 18 years of cleaning experience 
 

 Completed 1 WSQ course in environmental cleaning and training conducted 
by the Restroom Association (Singapore) 

 
 Preschool accredited with Early Childhood Development Agency’s Singapore 

Preschool Accreditation Framework and three thumbs-up accreditation under 
the Happy Toilets @ Preschools programme 

 
22 Mdm Choong Wai Yin 

<Primech A&P Pte Ltd> 
 More than 30 years of cleaning experience 

 
 Maintained toilets at Nanyang Polytechic 

 
 Completed 4 WSQ and NSRS courses in environmental cleaning including 

washroom cleaning 
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23 Mdm Eng Ah Lang 
<Primech A&P Pte Ltd> 

Restroom 
Cleaning 
Attendant 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 14 years of cleaning experience 
 

 Maintained toilets at Nanyang Polytechic 
 

 Completed 2 WSQ courses in environmental cleaning 
 

24 Mr Mohd Shahrin Bin Salatoon  
<Right Service Pte Ltd> 

 12 years of cleaning experience 
 

 Maintained 6-star Happy Toilets at mTower’s  Maritime & Port Authority of 
Singapore 

 
 Completed 3 WSQ courses in environmental cleaning and training conducted 

by Restroom Association (Singapore) 
 

25 Mdm Juliana Binte Mohd Keten   
<Seng Foo Building Construction Pte 
Ltd> 

 6 years of cleaning experience 
 

 Maintained toilets at Assumption English School which was awarded Silver 
STAR award under the STAR (Sustaining Toilets As Restrooms) Awards 
Programme 
 

 Completed 4 WSQ courses in environmental cleaning 
 

26 Mr Aw Kok Choy     
<Re Sustainability Cleantech Pte Ltd> 

 24 years of cleaning experience 
 

 Maintained toilets at SGX Centre  
 
 Completed 3 WSQ and NSRS courses in environmental cleaning including 

washroom cleaning 
 

27 Mdm Azizah Binte Mohamed Hamsa  
<Re Sustainability Cleantech Pte Ltd> 

 6 years of cleaning experience 
 

 Maintained toilets at Changi Airport  
 
 Completed 6 WSQ and NSRS courses in environmental cleaning including 
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Restroom 
Cleaning 
Attendant 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

washroom cleaning 

28 Mdm Chan Ah Kiam     
<Re Sustainability Cleantech Pte Ltd> 

 6 years of cleaning experience 
 

 Maintained toilets at Changi Airport  
 
 Completed 6 WSQ and NSRS courses in environmental cleaning including 

washroom cleaning 
 

29 Mr Chin Lian Khin     
<Re Sustainability Cleantech Pte Ltd> 

 10 years of cleaning experience 
 

 Maintained toilets at 30 Hill Street office building  
 
 Completed 4 WSQ courses in environmental cleaning including washroom 

cleaning 
 

30 Mr Mohamed Tahir Bin Abdul Jalil   
<Re Sustainability Cleantech Pte Ltd> 

 9 years of cleaning experience 
 

 Maintained toilets at SGX Centre  
 
 Completed 3 WSQ courses in environmental cleaning including washroom 

cleaning 
 

31 Mr Ong Soon Nah     
<Re Sustainability Cleantech Pte Ltd> 

 6 years of cleaning experience 
 

 Maintained toilets at Changi Airport  
 
 Completed 6 WSQ and NSRS courses in environmental cleaning including 

washroom cleaning 
 

32 Ms Sarojini A/P Subramaniam   
<Re Sustainability Cleantech Pte Ltd> 

 9 years of cleaning experience 
 

 Maintained toilets at Changi Airport  
 



 Page 8 of 12 

Restroom 
Cleaning 
Attendant 
 

 Completed 3 WSQ courses in environmental cleaning including washroom 
cleaning 
 

33 Mdm Tan Siok Hoon     
<Re Sustainability Cleantech Pte Ltd> 

 7 years of cleaning experience 
 

 Maintained toilets at Stamford American International School  
 
 Completed 3 WSQ courses in environmental cleaning including washroom 

cleaning 
 

34 Mdm Toh Chew Peng     
<Re Sustainability Cleantech Pte Ltd> 

 7 years of cleaning experience 
 

 Maintained toilets at Singapore American School  
 
 Completed 4 WSQ courses in environmental cleaning including washroom 

cleaning 
 

 
INDIVIDUAL 
 

S/N Recipient Type Occupation / Designation Description of Achievements 

35 Mr Josiah Tan Kai Rong LOO 
Kidz 

 
 
 
 
 
 
 

 

Student, Chongfu School  Student leader who led the decoration of restrooms 
with educational themes 

 
 Conceptualized and presented his ideas to encourage 

other prefects to participate actively  
 

 Created educational posters and decals for display in 
restrooms and led other prefects to execute activities 
during an exhibition to create awareness on restroom 
cleanliness 
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36 Ms Erela Chia Lixuan 
 
 
 
 

LOO 
Kidz 

Student, Westwood Primary 
School 

 Took initiative to write to teacher to design and replace 
existing posters which were less effective. 
 

 Erela drew and painted the posters for school toilet 
display to encourage and remind pupils to use the 
restrooms properly 

 
 Joanne made a short video clip on good restroom 

etiquette to encourage pupils to keep the restrooms 
clean 

 

37 Ms Joanne Lim Yu-Xi 

38 Ms Clarice Chan Yeok 
Cheng  

Adult Teacher, Cherie Hearts @ 
Charlton 

 Educated preschoolers to show kindness to cleaning 
attendants 

 
 Guided preschoolers to create 'thank you' card and 

paper flowers bouquet presented to cleaning attendant   
 

39 Mdm Anizah Bte Ahmad Teacher, PCF Sparkletots 
Preschool @ Choa Chu Kang 
Blk10 

 Led teachers to guide preschoolers to decorate the 
restrooms with water droplet theme to educate 
everyone on the preciousness of water 

 
 Worked with children to craft rules of maintaining 

restroom cleanliness   
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BEST HAPPY TOILET 
 
The following toilets under the Happy Toilet Programme (HTP) are awarded for achieving the highest scores in terms of 
cleanliness, maintenance, effectiveness, user satisfaction, design and bonus features. 
 
 

S/N Recipient Type 
Star 

Rating 
Score Remarks 

40 Market Street Hawker Centre Market & Food Centre 5-Star 98 / 108 Selected among 52 HTP market & food centres 

41 
mTower Level 17, Maritime 
and Port Authority of 
Singapore 

Office 6-Star 104 / 108 
Selected among 87 HTP office toilets at 10 office 
buildings 

42 
Choa Chu Kang Bus 
Interchange 

Public Transport 5-Star 98 / 108 
Selected among 177 HTP public transport hubs & 
stations 

43 
The Shoppes at Marina Bay 
Sands, Zone 5 Level B2 

Shopping Centre 6-Star 106 / 108 
Selected among 346 Happy Toilets at 42 Shopping 
Centres 

44 
The Shoppes at Marina Bay 
Sands, Zone 5 Level B2 

Happy Toilet of the 
Year 

6-Star 106 / 108 Selected among 1416 Happy Toilets islandwide 
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PLATINUM HAPPY TOILET PRESCHOOLS (IN ALPHABETICAL 
ORDER) 
 

S/N Recipient Remarks 

45 Agape Little Uni @ Clementi 
 
Preschools awarded the highest Three Thumbs-up accreditation for 
three consecutive years under the Happy Toilets @ Preschool 
Programme for completing all of the following three phases: 
 
1. Design phase - All toilets meeting the minimum standard equivalent 

to the 3-star rating of the commercial Happy Toilet Programme. 
  
2. Maintenance phase - On-site training for caretakers and 

housekeepers on dos and don’ts of preschool and restroom cleaning 
 
3. Education phase - Hygiene talks/activities for preschoolers and 

hygiene workshops for teachers or hygiene talks for 
parents/guardians 

 

46 Agape Little Uni @ Gambas 

47 Nobleland Arts N Learning Place @ Waterway 

48 PCF Sparkletots Preschool @ Limbang Blk 567 

49 PCF Sparkletots Preschool @ Pasir Ris Drive 6 Blk 412 

50 Pu Ti Child Care Centre 

51 YWCA Bukit Gombak Child Development Centre 
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PLATINUM STAR SCHOOLS (IN ALPHABETICAL ORDER) 
 

S/N Recipient Remarks 

52 APSN Katong School 
 
Schools are awarded the highest Gold STAR accreditation under the STAR (Sustaining Toilets As 
Restrooms) Awards Programme when they complete all three phases. 
 
Schools with Gold STAR accreditation for three consecutive years are awarded the Platinum STAR.  
 
The three phases are as follows: 
 
1. Education & Awareness - Assembly talks for students and workshops for students assigned to take 

up any of the following projects: 
- Decorating / enhancing the washrooms 
- Cleaning attendants’ appreciation activities 
- Creating educational/awareness material for an exhibition 
- Conducting surveys or case studies 
- Creating videos or web content 
- Inspecting their own washrooms and providing feedback 
- Holding assembly talks in school or at other establishments 

 
2. Maintenance & Service - Checking the qualifications and cleaning routines of all cleaning 

attendants to ensure they are trained and to conduct training for those who are not. 
 
3. Design & Standards - All toilets meeting the minimum standard equivalent to the 3-star rating of the 

commercial Happy Toilet Programme. 

53 Bendemeer Primary School 

54 Bedok Green Primary School 

55 Bukit View Primary School 

56 Fern Green Primary School 

57 Northland Primary School 

58 Qihua Primary School 

59 Teck Whye Primary School 

 


