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The launch is a joint effort between the association and APP Commercial Pte Ltd (APP) to 

promote good hygiene practices in preschools 
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About Asia Pulp & Paper

Asia Pulp & Paper (APP) is a trade name for a group of pulp and paper manufacturing 
companies in Indonesia and China. APP is responsible for delivering quality products to meet 
the growing global demand for tissue, packaging and paper, with an annual combined pulp, 
paper, packaging product and converting capacity of over 25 million metric tons per annum. 
On any given day, APP’s products find their way into the hands of consumers in various 
branded forms from all over the world.  

Ensuring supply chain integrity and commitment to the Sustainable Roadmap Vision 2020 are 
crucial to APP’s operations. Learn more about APP’s path to operational excellence by 
reading our Sustainability Reports and Forest Conservation Policy at www.asiapulppaper.com.
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About Restroom Association (Singapore)�

The vision of the Restroom Association (Singapore) or RAS is A Gracious Society Embracing 
Excellence in Restroom Culture. Started in 1998 as a non-profit organisation, RAS is 
dedicated to building an excellent restroom culture by actively engaging owners, the cleaning 
industry and users to play their part. Some of its programmes or activities – supported by the 
National Environment Agency (NEA) – initiated and conducted include the Happy Toilet 
Programme, Happy Toilet School Education programme for Preschools, STAR (Sustaining 
Toilets As Restrooms) Awards Programme, Eco-Assessor Programme and LOO (Let’s 
Observe Ourselves) Carnival & Awards. RAS is a strategic partner in national community 
events like Clean & Green Singapore and is also a founding member of the World Toilet 
Organization and the Keep Singapore Beautiful Movement. 

About World Toilet Day 

World Toilet Day is observed annually on 19 November since 2001. This international day of 
action aims to break the taboo around toilets and raise global awareness of the daily struggle 
for proper sanitation that a staggering 2.5 billion people face. In a bid to make sanitation for all 
a global development priority, the United Nations General Assembly designated 19 November 
as World Toilet Day on 24 July 2013. 
�
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Glossary of Chinese Terms (In alphabetical order) 
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Preschool 
HAND HYGIENE & TOILETING 
I practise the 8 steps of proper handwash

Birthday” song from beginning to end for t

Using soap and water 

 
I wash my hands following the 8 steps of p
 

� before and after eating  

 

 

� after toileting 

� after touching animals 

 

 

� when hands are dirtied after cou

� when hands are dirtied after play

I flush the toilet after using it 

Palm to palm Between
fingers

WristRinse and wipe 
dry

Hygiene Checklist (Children) 

ing and rub my hands for at least 20 seconds - Sing th

two times. 

proper handwashing 

 

ughing or sneezing 

ying 

 Back of hands Base of th

Back oFingernailsts

 

Tick if done 

he “Happy 

 

 

 

 

 

 

 

 

 

 

 

 

humbs

of fingers

ANNEX A



  

Boys    

I lift up the toilet seat before passing urine

Girls    

I wipe myself clean after passing urine and

RESPIRATORY & COUGH HYGIENE 
I cover my mouth and nose with a tissue

used tissue into a bin right away.   

I wear a mask which covers my mouth and

(e.g. Running nose, cough and fever). 

I do not touch my face and rub my eyes, n

PERSONAL BELONGINGS 
My name is on my own items and I do not

� Eating cutlery 

� Drinking utensils 

 

� Bath towels 

 

� Toothbrushes 

 

� Toothpastes 

 

ORAL HYGIENE 
I use a clean and working toothbrush. I 

worn out or frayed. 

 

 

    

e and wipe the seat if it is wet 

 

d wipe the seat if it is wet 

 
e when sneezing or coughing. I throw the 

d nose when I am not feeling well  

nose and mouth 

t share them with others 

change my toothbrush when bristles are  

 

   Lift Up  

 

     

 

 

     

 

    

 

 

 

 

Li



* Disinfection can be done with a 1:50 dilution of
5.25% -

** Disinfection can be done with a 1:10 dilution o
5.25% -

Preschool H

TEMPERATURE TAKING & HEALTH C
Daily temperature screening is conducted 

not have a temperature of 37.5°C and abov

Health checks are carried out at least

communicable diseases (e.g. Flu-like sympt

 

HAND HYGIENE  
Practise 8 steps of proper handwashing a

song from beginning to end for two times) 

8 15

Hand hygiene is correctly performed by tea

� Before and after assisting children

� Before and after providing first ai

 

� Before and after touching an ill or

 

� After contact with body fluids (e.g

� After a diaper change 

 

Palm to palm Between finge

WristsRinse and wipe dry

f household bleach disinfectant (5.25% - 6.15%)   
- 6.15% 1:50  

 
of household bleach disinfectant (5.25% - 6.15%)   
- 6.15%  1:10  

Hygiene Checklist (Teachers) 
 

CHECKS  
at least once a day to ensure that children do 

ve 

37.5  

t once a day to detect any symptoms of 

toms) and ill health among children 

 

and rubbing for 15 to 20 seconds (Sing the “Happy 

with the following steps: 

20   

achers in the following situations:  

: 

n with eating or toileting 

 

d or medication

r injured person 

g. Blood, respiratory secretions) 

 

ers Back of hands Base of thu

Back of finFingernails

Tick if done 
 

 

 

 

Birthday” 

 

 

umbs

ngers



* Disinfection can be done with a 1:50 dilution of
5.25% -

** Disinfection can be done with a 1:10 dilution o
5.25% -

Assist children in handwashing if children 

FOOD HYGIENE  
Teachers who prepare food in the kitchen 

changing 

Avoid saliva-sharing habits (e.g. Sharing c

children to avoid bacterial transmission to c

 

DIAPER CHANGING  
The following diaper changing procedu

 

1. Place disposable paper towels on the dia

     

2. Put on disposable gloves and apron (if ne

     

3. Lay the child on the diapering table and u

     removing it 

     

4. Clean child’s bottom, front to back, with 

    

5. Fold the soiled diaper surface inward. W

discarding it into the diaper trash bin 

 

6. Put on a clean diaper and adjust it 

    

7. Dispose of any paper towels on the diape

    

8. Clean and disinfect** the diapering table

**

f household bleach disinfectant (5.25% - 6.15%)   
- 6.15% 1:50  

 
of household bleach disinfectant (5.25% - 6.15%)   
- 6.15%  1:10  

are unable to wash their hands by themselves  

 

 

should not assist in toileting children or diaper 

 

 
cutlery, blowing food to cool it) when feeding 

children  

res are to be followed by teachers:  

apering table 

eeded) 

unfasten the soiled diaper without 

 

disposable wipes  

 

rap and tie securely in a plastic bag before 

 

ering table and disposable gloves  

 

e  

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 



* Disinfection can be done with a 1:50 dilution of
5.25% -

** Disinfection can be done with a 1:10 dilution o
5.25% -

HANDLING AND DISPOSAL OF INFEC
Basic protective clothing (e.g. Disposable g

body fluids (e.g. Assisting a child to change

after use  

Waste handling equipment (e.g. A pair of 

used to handle infectious waste (e.g. Soiled

Broken glass) 

For vomitus or faeces: 

: 

� Contaminated surfaces are w

disinfected*  

� Contaminated food contact surfac

Body fluid spills are cleaned and disinfecte

for hospital-grade disinfectants or ten min

air dry when using no-rinse disinfectants o

other disinfectants. 

**

Small body fluid spills (e.g. Spots of bloo

impregnated wipes or cleaned and disinfec

body fluid spills 

 

Toys contaminated by saliva, stool or body

them in the disinfectant for at least 10 min

children 

  

f household bleach disinfectant (5.25% - 6.15%)   
- 6.15% 1:50  

 
of household bleach disinfectant (5.25% - 6.15%)   
- 6.15%  1:10  

CTIOUS WASTE
gloves, aprons) are worn in situations involving 

e clothing soiled with blood) and are discarded 

 

sturdy tongs) and leak-proof sealable bags are 

d dressings) or to remove sharp materials (e.g. 

 

wiped with disposable paper towels and 

* 

ces are cleaned and disinfected* 

* 

d** with a contact time of at least one minute 

nutes for other disinfectants. The area is left to 

or is rinsed again and left to air dry when using 

od) are cleaned and disinfected with alcohol- 

cted according to the above process of clearing 

  

y fluids are cleaned and disinfected  by soaking 

nutes and rinsing them before being handled by 

10

 
 

 

 

 

 

 

 

 

 

 

 

 



* Disinfection can be done with a 1:50 dilution of
5.25% -

** Disinfection can be done with a 1:10 dilution o
5.25% -

Clothing contaminated by stool or body f

disinfectant for at least 10 minutes before

kept in leak-proof sealable bags for at least

ENVIRONMENTAL HEALTH
Ensure that children are not nearby when c

 

Ensure that toxic substances (e.g. Disinfect

children 

f household bleach disinfectant (5.25% - 6.15%)   
- 6.15% 1:50  

 
of household bleach disinfectant (5.25% - 6.15%)   
- 6.15%  1:10  

fluids are first disinfected by soaking them in 

 rinsing them or sprayed with disinfectant and 

t 10 minutes before rinsing 

 
carrying out disinfection   

tants) are stored properly and not accessible to 

 

 

 

 

 

 

 

 



** Sanitisation can be done with a 1:250 dilution 
5.25% -

Preschool Hygiene Ch

Clean, tidy clothes and an apron are worn w

 

Good hygiene practices (e.g. Washing han

during food preparation 

Suitable and clean utensils (e.g. Tongs, sin

food or food which does not require furthe

 

Surfaces for food preparation (e.g. Cut

between tasks and before/after use 

** 

Kitchenware (e.g. Oven, microwave) is cle

after use  

Kitchen walls and stovetops are cleaned an

Separate sets of cooking instruments (e.g. 

and cooked food to prevent cross contamin

Raw food and cooked or ready to eat f

contamination  

Food and utensils should be stored in a cle

the floor to prevent contamination (e.g. Du

30

 

For long term food storage, cooked food n

to prevent harmful bacteria growth 

 

of household bleach disinfectant (5.25% - 6.15%)  
- 6.15%  1:250  

hecklist of Daily Tasks (Food Handlers) 
 

when handling food   

ds before cooking) are observed at all times 

 

ngle-use gloves) are used to handle cooked 

er cooking (e.g. Salad, ice)  

 

tting boards) are cleaned and sanitised** 

aned and sanitised** at least once a day or 

** 

nd sanitised** after cooking 

** 

   

Cutting boards, knives) are provided for raw 

nation  

 

food are kept separately to prevent cross 

 

an, dry location which is at least 30cm above 

ust) 

 

need to be kept at below 10°C or above 60°C 

 10 60

 

Tick if done 
 

 

 

 

  

  

 

 

 

 

 

 

 

 

 



* Disinfection can be done with a 1:50 dilution of
5.25% -

Preschool Hygiene C

Tablet computers (e.g. Apple iPad) used for v

sanitising wipes after use  

Apple iPad

Handheld temperature scanner is cleaned 

instructions at least once a day 

Hand sanitiser dispenser is cleaned, disinfect

working condition  

Desk accessories (e.g. Stationery) are cleaned

Trash bins are lined with plastic bags and emp

Frequently touched points (e.g. Door knobs,

once a day  

The floor is cleaned and disinfected* at least 

* 

Countertops and chairs are cleaned and dis

respectively   

Carpets are vacuumed at least once a day and

Shoe racks are cleaned and disinfected* at lea

* 

Display shelves (e.g. Brochure racks) are clean

Bulletin boards are cleaned and disinfected* 

* 

A set of colour-coded cleaning equipment (e

only for the entrance (no other areas allowed

 

 

f household bleach disinfectant (5.25% - 6.15%)   
- 6.15% 1:50  

d 

Checklist of Cleaning Tasks (Entrance) 
 

visitor registration are cleaned and sanitised with 

d   
and disinfected* according to manufacturer’s 

* 

ted* and replenished at least once a day and is in 

*  

d and disinfected* at least once a day  

* 

 
ptied at least once a day 

 
 

, switches) are cleaned and disinfected* at least 

* 

once a day  

sinfected* at least once a day and once a week 

* 

d cleaned at least once every three months  

 

ast once a week  

ned and disinfected* at least once a month   

* 

at least once a month  

e.g. Cloths, pails, gloves) is provided and utilised 

d) to prevent cross contamination 

Tick if done 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* Disinfection can be done with a 1:50 dilution of ho
5.25% - 6.

Preschool Hygiene

Computer keyboards and mice are cleaned and 

Desk accessories (e.g. Stationery) are cleaned an

Buttons on printers are cleaned and disinfected

Phone receivers are cleaned and disinfected* at

* 

Drawers and their handles are cleaned and disin

The office is checked for potential dengue vect

breeding sites are removed immediately  

Trash bins are lined with plastic bags and emptie

Frequently touched points (e.g. Door knobs, sw

once a day 

The floor is cleaned and disinfected* at least on

* 

Office desks and chairs are cleaned and disinfe

week respectively 

Carpets are vacuumed at least once a day and c

Bookshelves are cleaned and disinfected* at lea

* 

Bulletin boards are cleaned and disinfected* at 

* 

A set of colour-coded cleaning equipment (e.g.

only for the office (no other areas allowed) to p

 

ousehold bleach disinfectant (5.25% - 6.15%)   
15% 1:50  

e Checklist of Cleaning Tasks (Office) 
 

sanitised with sanitising wipes after use 

 

nd disinfected* at least once a day  

* 

    
* at least once a day 

* 

    
t least once a day  

     
nfected* at least once a day  

* 

     
tor breeding sites at least once a day and any 

    

ed at least once a day

 

  
witches) are cleaned and disinfected* at least 

* 
       

nce a day 

ected* at least once a day and at least once a 

* 

leaned at least once every three months  

 
  

ast once a month  

  
least once a month  

    
. Cloths, pails, gloves) is provided and utilised 

revent cross contamination 

Tick if done 
 

   

 

 

  

      

 

 

 

         

 

          

 

            

 

 

 

      

 

      

 

   

 

        

 

 

 

 

 

 



* Disinfection can be done with a 1:50 dilution of
5.25% -

Preschool Hygiene Chec

Shared communal toys which are immersib

and disinfected* followed by air drying afte

 

Shared communal toys which are non-imm

disinfected with alcohol-impregnated wipe

Desk accessories (e.g. Stationery) are clean

Trash bins are lined with plastic bags and e

Frequently touched points (e.g. Door kno

least once a day 

The floor is cleaned and disinfected* at lea

* 

Desks and chairs are cleaned and disinfe

respectively   

Mattress covers and blankets are washed

once a week or before use by another child

Bookshelves are cleaned and disinfected* a

* 

Bulletin boards are cleaned and disinfected

*

A set of colour-coded cleaning equipme

utilised only for the communal room 

contamination 

 

f household bleach disinfectant (5.25% - 6.15%)   
- 6.15% 1:50  

cklist of Cleaning Tasks (Communal Room) 
 

ble (e.g. Stacking cups, Lego blocks) are cleaned 

er use  

mersible (e.g. Toy cars, slides) are cleaned and 

s after use 

 

ed and disinfected* at least once a day 

* 

mptied at least once a day 

 

obs, switches) are cleaned and disinfected* at 

* 

st once a day 

ected* at least once a day and once a week 

* 

d with detergent in a washing machine at least 

d 

 

 

at least once a month 

d* at least once a month 

* 

ent (e.g. Cloths, pails, gloves) is provided and 

(no other areas allowed) to prevent cross 

Tick if done 
 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

  



* Disinfection can be done with a 1:50 dilution of
5.25% -

Preschool Hygiene C

Educational toys and manipulatives (e.g

disinfected* at least once a day or after use

Desk accessories (e.g. Stationery) are clean

Whiteboard accessories (e.g. Dusters, mag

once a day 

Drawers and their handles are cleaned and

Trash bins are lined with plastic bags and e

 

Frequently touched points (e.g. Door knob

least once a day 

The floor is cleaned and disinfected* at lea

* 

Study desks and chairs are cleaned and d

once a week respectively   

Bookshelves are cleaned and disinfected* a

* 

Bulletin boards are cleaned and disinfected

*

A set of colour-coded cleaning equipment

utilised only for the classroom (no other ar

 

f household bleach disinfectant (5.25% - 6.15%)   
- 6.15% 1:50  

 

 

Checklist of Cleaning Tasks (Classroom) 

g. Puzzles) are appropriately cleaned and 

e 

* 

ed and disinfected* at least once a day 

* 

gnets) are cleaned and disinfected* at least 

* 

 disinfected* at least once a day 

* 

 

mptied at least once a day 

 

 

bs, switches) are cleaned and disinfected* at 

* 

st once a day  

isinfected* at least once a day and at least 

* 

at least once a month 

 
d* at least once a month 

* 

t (e.g. Cloths, pails, gloves) is provided and 

eas allowed) to prevent cross contamination 

Tick if done 
 

 

 

 

  

 

 

  

 

   

 

 

 

 

 

 

 

 



* Disinfection can be done with a 1:50 dilution of house
5.25% - 6.15%

** Sanitisation can be done with a 1:250 dilution of hou
5.25% - 6.15%

Preschool Hygiene Checkl

Diaper-changing areas are cleaned and dis

disinfectant (5.25% - 6.15%) after each diap

1:10

Potty chair (Use is discouraged due to high 

immediately after each use  

Milk bottles are cleaned and sterilised using

Highchair trays are cleaned and sanitised**

Cloth bibs are cleaned and sanitised** afte

** 

Plastic mouthed toys/Toys contaiminated

disinfected with antiseptic wipes after each

/

Diaper trash cans are lined with plastic bag

Pacifiers (only reserved for use by one child

Surfaces often touched by diapered childre

disinfected* at least once a day 

Cots and cot mattresses are washed with 

week or before use by another child 

 

ehold bleach disinfectant (5.25% - 6.15%)   
% 1:50  

usehold bleach disinfectant (5.25% - 6.15%) 
%  1:250  

list of Cleaning Tasks (Infant/Toddler Care) 
 

sinfected with a 1:10 dilution of household bleach 

per change 

5.25% - 6.15%

risk of contamination) is cleaned and disinfected* 

* 

g the steriliser immediately after each use  

 

 
* before and after each use 

** 

er each use  

d by body fluids (e.g. Saliva) are cleaned and 

h use 

 

gs and emptied at least twice a day or once it is full 

 

d) are cleaned and sanitised** at least once a day 

** 

en (e.g. Low shelves, door knobs) are cleaned and 

* 

 detergent in a washing machine at least once a 

Tick if done 
 

 

 

 

 

    

 

 

 

   

 

 

 

 

 

  
 

 

 

 

 

 



* Disinfection can be done with a 1:50 dilution of house
5.25% - 6.15%

** Sanitisation can be done with a 1:250 dilution of hou
5.25% - 6.15%

Preschool Hygiene 

Cutlery (e.g. Spoons, forks) is cleaned and s

Countertops are cleaned and sanitised** af

** 

Kitchen cabinets and their handles are clea

The kitchen is checked for signs of pest inf

least once a day 

Trash bins are lined with plastic bags and e

Frequently touched surfaces (e.g. Fridg

disinfected* at least once a day 

The floor is cleaned and sanitised** at least

** 

Soap and dish washing detergent dispenser

least once a day and are in working conditio

Fridge shelves and storage compartments

week 

The kitchen is checked for expired food o

prevent bacteria accumulation in cracks at 

Appropriate hand dry facilities (e.g. Single u

the kitchen sink and in working condition 

A set of colour-coded cleaning equipmen

utilised only for the kitchen (no other areas

 

ehold bleach disinfectant (5.25% - 6.15%)   
% 1:50  

usehold bleach disinfectant (5.25% - 6.15%)  
%  1:250  

Checklist of Cleaning Tasks (Kitchen) 
 

sanitised** after use 

** 

 

fter use

ned and disinfected* at least once a day  

* 

festation (e.g. Rat or cockroach droppings)  at 

 

mptied at least once a day 

 

ge handles, water taps) are cleaned and 

*  
t once a day 

rs are cleaned, disinfected* and replenished at 

on  

*  

s are cleaned and sanitised** at least once a 

** 

 

r chipped crockery and these are removed to 

least once a week. 

 

use disposable paper towels) are installed near 

 

nt (e.g. Cloths, pails, gloves) is provided and 

s allowed) to prevent cross contamination 

Tick if done 
 

  

 

 

 

 

      

 

 

  

 

 

 

 

    

  

 

  



* Disinfection can be done with a 1:50 dilution of
5.25% -

Preschool Hygiene

HAND-WASH AREA  
Water taps are cleaned and disinfected*

condition  

*

Hand soap dispenser is cleaned, disinfected

in working condition   

*

Hand dry facilities (e.g. Hand dryer, paper

and disinfected* at least twice a day and ar

 

Sink is cleaned and disinfected* at least tw

choked; draining well)  

*

Vanity top is cleaned and disinfected* at le

*

WATER CLOSET (WC)  
Cubicle door is cleaned and disinfected* at 

*

Door lock and hook are cleaned and disinfe

*

Toilet bowl seat and cover are cleaned and

and intact  

*

WC flush is cleaned and disinfected* at le

condition  

*

Toilet paper dispenser is cleaned, disinfect

in working condition 

*

f household bleach disinfectant (5.25% - 6.15%)   
- 6.15% 1:50  

e Checklist of Cleaning Tasks (Toilet) 
 

* at least twice a day and are in working 

 

 

d* and replenished at least twice a day and is 

 

r towels) installed near the sink are cleaned 

re in working condition  

*

wice a day and is in working condition (i.e. Not 

 

 

 
ast twice a day and is dry 

 least twice a day   

 

ected* at least twice a day and are intact 

 

d disinfected* at least twice a day and are dry 

*

east twice a day and is intact and in working 

 

ted* and replenished at least twice a day and 

 

Tick if done 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 



* Disinfection can be done with a 1:50 dilution of
5.25% -

Sanitary bin (For ladies only) is emptied, c

and is intact and lined with plastic bag 

 

Urinal flush is cleaned and disinfected* at l

*

Urinals/toilet bowls/gully traps are cleane

are not choked  

/ /

 

GENERAL AREAS  
The floor is cleaned and disinfected* at lea

*  

The walls and wall tiles are cleaned and dis

 

The ceiling is cleaned and disinfected* at le

*

The lightings are cleaned at least once a mo

The toilet environment has no odour and n

 

The litter bins are emptied, cleaned and di

and lined with plastic bags 

*

The ventilation vents/fans are wiped clea

condition 

/

f household bleach disinfectant (5.25% - 6.15%)   
- 6.15% 1:50  

 

cleaned and disinfected* at least twice a day 

*

east twice a day and is in working condition  

 

ed and disinfected* at least twice a day and 

*  

st twice a day  

sinfected* at least once a week  

* 

east once a month 

* 

onth and are in working condition  

 

no clutter  

       
sinfected* at least twice a day and are intact 

 

an at least once a week and are in working 
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