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Description

Reader referred to last Sunday's report, 'After falling in rankings, Changi Airport
cleans up its act'. Reader has always found it difficult to get Changi Airport's
ground support staff to help take his wheelchair to the aerobridge upon his
arrival at the airport. Reader hopes the fall in Changi Airport's rankings in the
global survey will serve as a wake-up call for the Civil Aviation Authority of
Singapore (CAAS). 
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