Outram station will
get restroom upgrade

WE THANK Mr Ronald Lee for his letter about the
absence of restrooms in QOutram Park station
(“Improve facilities”; Sept 8).

As part of our continuous efforts to upgrade the
station to meet the needs of the elderly and less
mobile commuters, the Land Transport Authority
(LTA) will be providing public toilets at the Outram
Park East-West Line station by 2011. Meanwhile,
commuters can use the existing toilets located at
Outram Park North-East Line station, which are
near the exit leading to the Singapore General Hos-
pital. We have also provided signs within the sta-
tion to direct commuters to these toilets.

Currently, lifts at MRT stations, including
Outram Park station, are already provided with a
minimum ventilation rate of 60 air-changes per
hour. This would mean that the air volume in the
lift car is replaced 60 times per hour, which is three
times the stipulated requirement.

Lifts at the stations are equipped with an alarm
button for users to alert station staff. Lift users can
also use the lift intercom to contact station staff for
help.
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