city.

In the Esplanade area, the team
found that the stench was strongest at
the point before we stepped onto the
ascending escalator.

Looking around, we found the
source: the ceiling directly above us.
It had turned black and had caved in.
Wet stains were visible on the wall.

The team also found that the store-
room located above the escalator has
been used as a urinating spot by loiter-
ers in the area.

In spite of the “No sleeping” signs
there, hobos could be seen sleeping
on cardboard boxes at the underpass
at night.

Hotel bellman Naufal Alattas, 22,
was skateboarding at the underpass
one night last month when he saw,
through the half-open door, a loiterer
relieving himself in the storeroom.

“It’s kind of gross,” he said.

Even if the storeroom, which has
no ceiling, had been locked, it is still
possible to get in through the low
walls by climbing onto the parapet
next to it.

Briton Ian Thompson, 53, and his
wife, Sue, 50, who have been living
in Singapore for the past nine years,
said the stench gives “a very bad
image to tourists”.

Mrs Thompson added: “It’s unfor-
tunate. Everywhere else in Singapore
is very clean.”

€auons stank 1rom urine too.

Stairwells are a common problem
area, made worse if the enclosed area
does not allow air to flow freely.
Most of the culprits are believed to be
the homeless or drunkards.

At Lucky Plaza, one of the Or-
chard shopping belt locales plagued
by the stench of urine, tenants com-
plained about a staircase leading up
toLucky Plaza Apartment.

“Today is not so bad because it has
been raining,” one 30-year-old shop
assistant said last Wednesday. “On
hlot days, the smell is really unbeara-
ble.”

Costume shop owner Patrick Wan,
48, likes to use the same Lucky Plaza
staircase to go up to the carpark as
part of his exercise regime. But he
told The Sunday Times he has slipped
on puddles of urine.

He said the problem has been
around since he moved in, which was
six years ago. Still, he can see the
lighter side of things.

“I started a game with my children
whenever we have to walk past the
staircase. We would say, ‘Ready,
hold your breath, go!” and run across
the walkway,” he said.

Asked to comment, Lucky Plaza’s
management told The Sunday Times
that it is aware of the problem and be-
lieves the culprits are drunk patrons
of pubs in the building.

STAIRWELL AT LUCKY PLAZA where tenants often complain about the stench of urine. The building’s

management believes the culprits are drunk patrons of pubs there.

A spokesman said the building
now has more closed-circuit TV cam-
eras to monitor the situation. Securi-
ty patrols in the evenings and after
shopping hours have been stepped up
too.

The spokesman said six culprits
have been reported to the authorities
so far.

Over at Hong Lim Complex, me-
dicinal hall assistant K. Seow, 45,
said he regularly sees men in their
50s and 60s relieving themselves at
the stairwells and along the small al-
ley between the shops and the com-
plex’s carpark.

“I don’t know why they don’t
want to use the toilet. Maybe it’s be-
cause of the 10-cent fee. So they treat
these areas as their public toilet in-
stead,” he huffed.

Dried goods store owner Kim Ng.
who is in her 50s, has even spotted
puddles of urine outside her shop-
front, which is at the corner of the
block.

She also witnessed, in disgust, a
middle-aged man peeing in a corner
of the carpark two months ago.

Such incidents cannot be good for
the image of Singapore, said Dr Judy
Siguaw, dean of the Cornell-Nan-
yang Institute of Hospitality.

Dr Siguaw, who is from the United
States, had her first and only public
encounter here with a puddle
of urine at a stairwell of Funan
DigitaLife Mall three years ago.

It was her second month in Singa-
pore and she was shocked at the
sight.

“When people talk about Singa-
pore, they say, ‘Oh, I hear it’s really
clean’, even if they haven’t been here
before,” she said.

“If tourists see this, it will severely
damage Singapore’s clean image.”

chengwee@sph.com.sg
chenmy@sph.com.sg

What can be done about the urine “hot spots” in
the city? Send your comments to
suntimes@sph.com.sg

» Pennsuia riaza
P> Underpasses along
the Singapore River
opposite the Ministry
of Information,

THE PROBLEM SPOTS

Centre

Centre

P Problem area: The Esplanade underpass

»> Far East Shopping

P Midpoint Orchard
P Tanglin Shopping

Why: The stench of urine can be smelt when one

exits CityLink Mall to go to the Esplanade. The

Sunday Times found that the odour originates from
a blackened and caved-in spot on the ceiling just
above the bottom of the upward escalator. Loiterers

have been spotted urinating in the storeroom ab

the escalator.

P Problem area: Lucky Plaza

QVG

Why: Tenants have been suffering from the urine
stench that comes from a staircase connected to the
Lucky Plaza apartments. Most of them have to hold
their breath as they run across that pathway. The

smell is unbearable on hot days, they said.

P Problem area: Orchard Towers

Why: Tenants and cleaners said that, with the
many bars located there, the building has to contend
with its share of drunkards who pee at the most
convenient spots, like stairwells or by the side of the

building.

» Problem area: Hong Lim Complex

Why: The carpark is as good as a public toilet,
one disgusted shop owner told The Sunday Times. A

shop assistant said that he sees people — mostly

—

older men in their 50s and 60s — peeing there almost

every day.



