EANLINESS STANDARD

Opt for Happy Toilets
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ON APRIL 9, in response to the food poisoning
incident at Geylang Serai, Health Minister Khaw
Boon Wan commented that the current cleanli-
ness standard is unacceptable as compared to
the Severe Acute Respiratory Syndrome (Sars)
period in 2003 when the standard was very good.
He quoted the example of the Toilet OK cam-
paign launched during the Sars period when the
toilets were “OK” but they are no longer so.

Our association concurs strongly with
Mr Khaw's comments especially on the dete-
riorating standard of public toilets. Riding on
the heightened awareness of public hygiene
during the Sars period, we launched the Happy
Toilet Programme (HTP) in June 2003 to com-
plement the Toilet OK campaign. After about
five years, we conducted a survey last year and
only 26 per cent of the survey respondents
indicated that the toilets are “OK”.

Our survey also revealed that 84 per cent
stated that dirty toilets are one of the reasons for
not visiting the premises and 70 per cent opined
that irresponsible users are the cause of dirty
toilets, We will continue to conduct the survey
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