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PUTRAJAYA: Malaysia is one
of the few countries in the
waorld with standards for pub-
lic toilets. yet many have
turned their noses up at them.
The tike-up rate for the
standards, developed in 2006
by the
ards Mz

appointingly low.

The department's direct-
or-general, Fadilah Baharin,
said only PLUS Expressways
Bhd and one school, Sekolah

Kehangsaan  Perbandaran
Sibu in Sarawak, use the
standards.

Even the “luxury” toilets in
shopping complexes do not
comply with the standards.

Fadilah said it was a shame
that the standards are not
Laken serionsly when people
visit the mm*Lw @ minimum six
Limes a

It mnr(‘llmn shame. It
public health concern
ally.

Associate Professor Dr Asi-
ah Abdul Rahim of the Inter-
national Islamic  University
Malaysia’s Faculty of Archi-
tecture and  Environmental
Design noted: “The door knob
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of a public toilet is the dirtiest
place as some people do not
wash their hands after using
the toilet.”

It's not like decision makers
and others are nol aware of
this dirty fact.
ly, as Fadilah said, “the
take- -up rate has been very low
among government depart-
ments as well as the private
seclor”.

There are four parts to the
standards called the MS2015:

Part I: When you build a toi-
let, there must be minimum
design  requirements  that
er for the needs of all, in-
ing the disabled, senior
ns and children

Part11: Thisis the inspection
criterion that relates to the
standard operating proced-
ure.

Part III: The rating criteria
for the bathroom and building
interior.

Vart IV: This specifics the
code of practice for cleaning.

“Part IlTis like what we have
in restaurants where Grade A
is the cleanest, followed by

A cleaner maps the floor regularly to ensure that the toilet facilities at PLUS Pagoh rest area in

Johor are always dry.

Grade B, etc,” said Fadilah.

Part IV is where building
operators specify what the
cleaners should do to comply
with Part II. Otherwis
cleaners will just do whatever
they want 1o do.”

Khalilah Mohd Talha, P1LUS
general manager of corporate
communications, said  the
company used the standards
as it wanted to provide the
best for the motorists.

“Their ~convenience  and
safely is our utmost priority,”
she said.

Asiah, who was chairman of
the standards committee, said
Malaysia was the only Muslim
country in the world to have
standards for toilets in ac-
cordance with Islamic spe-

cifications.

Acrording to her, the stand-
ards were drawn up with con-
sideration for the various cul-
tures and behaviour as well as
from the Islamic perspective.

“We provide options for de-
signers where toilet fittings
and [avilities are concern
“They can combine the facilit-
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“Tior nmmple as we are a
multi-ra

an Islamic_perspective.
ies for Muslim men who

are e
Wo

various

referred o
standards in the world when
coming up with our own stand-
ards, ospecially for Part 1.

“What makes our standards
special is that we allow a lar-
ger space for the water closet
sothat there is enough room to
comfortably close the door.

“There is also space for wo-

lace their handbags

Archilects and designers
should refer to the standards
as il also caters for the ablu-
tion roqmromoms of wheel-

pecifications

for different types of toilets.
“My main objective was to
improve the design of the toi-
lets. Some of our toilets are two
small. You can't even close the

Fadilah Baharin is
disappointed that the take-up
rate in the government and
private sectors is very low

Khalilah Mohd Talha says
PLUS has adopted the toilet
standards at its rest areas
along the North-South
Expressway

dourm‘dmul firstsitting on the
waler
“So we pul the space
into the standards. We also
provide designs for the ki
that it does not touch the
ground if not hung up.
“Asanarchitect, | found that
counter sinks are better if
there are no joints as dirt ac-
cumulates at the joints.
“Doors should have lever

The door knob of a
public toilet is the
dirtiest place as
some people do not
wash their hands
after using the
toilet.

Dr Asiah Abdul Rahim
International Islamic
University Malaysia's
Faculty of Architecture
and Environmental

Design

handles and not knobs as
some people are not strong
enough to turn them. A lever
can be pushed down
elbow.

“There should be
for senior citizens,
abled and the overweight o
help them get up afler using
the toilet.

“Floor tiles should have tex-
ture and not be smooth.”

The designs also 100k into
account child-users,

Asiah said users needed toi-

galin 1oy ;‘9’

napp!

A nappy change cubicle is provided for mothers travelling with babies in the women’s toilet
area at the Pagoh rest area in Johor.

TOILET DAY

WORLD Toilet Day was first celebrated on
Nov 19, 2001 by the World Toilet Organ-
isation. It has since been celebrated annually
to increase awareness of the importance of
toilet sanitation and the toilet users’ rights
for a better toilet environment.

The theme for thi
Your Child Begins in the Toilet”.

ear is “The Health of

lets that were functional, safe
and comfortable.

“Toilets should not be looked
upon as a dirty place.”

Toilets must igned in
such a way that it inimises
the need for you to touch any-
thing, said Asiah.

“We even found a lot of
germs on the knnh ofthe tap in
the wash

“So aummann taps with
SeNSOrs are more appropriate
for public toilets.”

Asiah urged architects to
use the slandurds and design
good public toilets at jetties,
bus terminals, waterfront de-
velopments, children’s recre-

ational areas,  schools,

osques and other places of
worship, and  business
centres.

The standards were de-
veloped following a report
presented by several Japanese
students to the then prime
‘minister Tun Dr Mahathir Mo-
hamad in 2001.

“The students had praised
all aspects of Malaysia, from
the architecture to her people
buton the last page was a pho-
u)graph of a public toilet,” said

It was ina very bad condi-

"Dr Mahathir brought this
matter up to the cabinet and
this led to all the ministries tak-
ing an interest in public toilets.”
‘Asiah had proposed that the

Dr Asiah Abdul Rahim showing the design of the hose which
does not touch the ground in a toilet at the International
Islamic University.

Damascus  University use
Malaysian standards o up-
grade toilets in Syria.

“We do research on the fa-
cilities within the heritage

area and make recommenda-
tions based on our standards.”

Added Fadilah, “If Syria can
acknowledge our standards,
why can't Malaysia?”
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