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Description:

National Environment Agency responded to the Forum Online letter by Mr Roland Tan ('Toilet shock at

Golden Mile Complex'; May 17). Inspection of the toilets at Golden Mile Complex over the weekend of

May 22 and 23 showed that the toilets were poorly maintained. Some of the toilet bowls and basins

were stained and this was primarily due to heavy usage by large crowds thronging the complex during

weekends. So the National Environment Agency (NEA) has taken enforcement action against the

management and directed them to increase their cleaning frequency on weekdays. A cleaner will also

have to be present on site at all times to clean the toilets on weekends. �


