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ORGANISATION 
 
S/N Recipient Type Description of Achievements 
1 NTUC Foodfare Co-operative Ltd Private 

Sector 
• Happy Toilet participation for its coffeeshops and foodcourts since 2009. 
 
• First food chain operator to achieve 100% Happy Toilet certification for its coffeeshops and 

foodcourts. 
 

• Best 5-Star Foodcourt Happy Toilet award for year 2010 and 2013. 
 

2 Unison Construction Pte Ltd Private  
Sector 

• Happy Toilet participation for three of its construction sites since 2013 with 5-star rating for 
latest construction site.                                               

 
• Engaged RAS to provide educational talks and training session to inspect restrooms. 
 
• Provision of music in shower rooms and modesty boards between urinals. 
 

3 Institute of Technical Education 
(ITE) – College East 

Education 
Sector 

• Engaged RAS in its +ACT (Positive Action for the Care of Toilets) campaign for the past 3 
years.  

 
• Organised toilet educational video and poster design competitions for students as part of the 

3-year campaign. 
 
• Commemorated World Toilet Day on 19 November last year by appreciating and recognising 

cleaning attendants. 
 
• Its student leader group organised an educational event in July 2014 with performances and 

interactive games such as an innovative "toilet song" and "Minute to Win It" game to 
constantly remind its students the importance of "+ACT". 

 
4 Unity Primary School Education 

Sector 
• Participated in RAS school education programme and awarded Gold since 2010. 

 
• In 2013 and 2014, parent volunteers were involved in beautifying its toilets. 

 
• Its student ambassadors spearheaded a No-Cleaners Day to appreciate and recognise the 

efforts of cleaning attendants. 
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CLEANING INDUSTRY 
 
S/N Recipient Category Description of Achievements 
5 CBM Pte Ltd Cleaning 

Service 
Provider 

• Accredited Clean Mark Silver Award by the National Environment Agency.  
 

• Nominated by National Library Board for maintaining 22 5-star Happy Toilets at the 
National Library Building. 

 
• Attended RAS’ training on restroom inspection. 
 

6 Mdm Koh Tee Hong 
<CSP Maintenance Pte Ltd>  
 

Restroom 
Cleaning 
Attendant 

• Nominated by ITE College East. 
 
• 4 years of restroom-cleaning experience. 
 
• WSQ trained in environmental cleaning. 

 
• Made the extra effort to clean every toilet thrice daily instead of the required 

cleaning of twice daily. 
 

• Volunteered to take the extra responsibility to clean toilets which were not assigned 
to her for cleaning and maintenance. 

 
7 Ms Girija Sasiprabha   

<ISS Facility Services Pte Ltd> 
 

• Restroom attendant of 5-star Happy Toilet at Institute of Mental Health. 

• 8 years of restroom-cleaning experience. 
 

8 Ms Gowri D/O M Perumal 
<ISS Facility Services Pte Ltd> 

• Restroom attendant of 5-star Happy Toilet at Institute of Mental Health. 

• 5 years of restroom-cleaning experience. 
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INDIVIDUAL 
 
S/N Recipient Type Occupation / 

Designation Description of Achievements 

9 Ms Khoo Shimin Youth Dunman High 
School 
Student 

• Raised more than $4,000 for RAS to organise activities to appreciate cleaning 
attendants.  
 

• In the midst of their busy Continual Assessment period, the students sacrifice their 
revision time to organise a fundraising carnival at the United Square shopping mall. 
They also sold bags at their school to raise more funds.  

10 Ms Chai Xuan Zhu 

11 Ms Cheryl Chua 

12 Ms Yong Kit Yuan 

13 Mr Jimmy Teo Kian Guan Star Eco-
Assessor 

Retiree • Has checked and assessed more than 100 Happy Toilets since joining as Certified Eco-
Assessor in December 2012. 

 
 

BEST HAPPY TOILET 
 
The following toilets under the Happy Toilet Programme (HTP) are selected for achieving the highest scores in terms of cleanliness, 
maintenance, effectiveness, user satisfaction, design and bonus features. 
 

S/N Recipient Type Star 
Rating Score Remarks 

14 The Gallerie Food Court 5-Star 90 / 105 Selected among 21 HTP food courts 
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15 Mayflower Market & Food Centre Market & Food Centre 5-Star 95 / 105 Selected among 51 HTP market & food centres 

16 Palais Renaissance Level 1 Shopping Centre 5-Star 96 / 105 Selected among 318 Happy Toilets at 38 Shopping 
Centres 

17 Republic Plaza Level 1 Arcade Happy Toilet of the Year 5-Star 98 / 105 Selected among 1002 Happy Toilets islandwide 

 


