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ORGANISATION 
 
S/N Recipient Type Description of Achievements 
1 City Developments Limited Private 

Sector 
• Happy Toilet participation for its construction sites since 2009 
 
• Achieve at least a 4 star rating for the following 6 construction sites: 

1. H2O Residences– 5 star 
2. Blossom Residence – 5 star 
3. The Palette – 4 star 
4. The Rainforest – 5 star 
5. The Haus – 5 star 
6. Buckley Classique – 4 star 
 

• 4 and 5 star ratings for City Square Mall. City Square Mall was also venue sponsor of LOO 
(Let’s Observe Ourselves) Carnival & Awards in 2011. 

 
2 Housing & Development Board Public  

Sector 
• Venue sponsorship of 5 HDB shopping malls for LOO Carnival 2013                                           
 
• Happy Toilet participation since 2010. 76 Happy Toilets at 19 shopping malls rated at least 4 

stars. 
 

3 Global Indian International 
School, Balestier Campus 

Education 
Sector 

• Participated in RAS’ STAR (Sustaining Toilets As Restrooms) Awards Programme since its 
launch in 2010.  

 
• Awarded Platinum Star for achieving Gold Star for three consecutive years. 
 
• Students appointed as Green Loo Ambassadors to advocate the importance and ethics of 

keeping Green Loos clean and saving water. 
 
• Appreciation activities for the cleaning attendants were organised by Green Loo 

Ambassadors to recognise their efforts. Songs were sung at a special assembly and small 
tokens of gratitude in the form of cards specially made by the students were given to the 
cleaning attendants. 

 
• Appreciation activities for the cleaning attendants were extended beyond the school at a 

nearby shopping mall.  
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CLEANING INDUSTRY 
 
S/N Recipient Category Description of Achievements 
4 IS Cleaning Services Pte Ltd Cleaning 

Service 
Provider 

• Nominated by AsiaMalls Management, 66 toilets in 5 of its shopping malls, which 
are maintained by IS Cleaning Services, have been certified at least 4-star and 
above. 

 
• Attended RAS’ training on restroom inspection. 
 
• Attain Workplace Safety and Health (WSH) Bizsafe Level 3 and Building 

Construction Authority (BCA) Grade L5 

5 Mdm Ang Kim Hong   
<IS Cleaning Services Pte Ltd>  
 

• Restroom attendant of 5-star Happy Toilet at Hougang Mall. 
 
• 10 years of restroom-cleaning experience. 
 
• Completed 2 WSQ modules in environmental cleaning. 
 

6 Mdm Lee Poh Geok 
<IS Cleaning Services Pte Ltd> 
 

• Restroom attendant of 5-star Happy Toilet at Hougang Mall. 

• 8 years of restroom-cleaning experience. 

• Completed 2 WSQ modules in environmental cleaning. 
 

7 Mdm Noraini Bte Mansor 
<IS Cleaning Services Pte Ltd> 

• Restroom attendant of 4-star Happy Toilet at Liang Court. 

• 5 years of restroom-cleaning experience. 
 

8 Mdm Chan Soo Ha @ Chan Lai Been 
<ISS Facility Services Pte Ltd> 

 
 
 
 
 
 
 
 
 
Restroom 
Cleaning 
Attendant 
 
 
 
 
 
 
 
 
 

• Restroom attendant of 5-star Happy Toilet at IMH since 2011. 
 
• 10 years of restroom-cleaning experience. 
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9 Mdm Ang Kim Tang 
<Ramky Cleantech Services Pte Ltd> 

• 13 years of restroom-cleaning experience. 

• Completed 4 WSQ modules in environmental cleaning including restroom cleaning. 

10 Mdm Boo Gek Hiang 
<Ramky Cleantech Services Pte Ltd> 

• 5 years of restroom-cleaning experience. 

• Completed 5 WSQ modules in environmental cleaning including restroom cleaning. 

11 Mdm Hariani Bte Kasau 
<Ramky Cleantech Services Pte Ltd> 

• Restroom attendant of 5-star Happy Toilet at Marina Bay Sands. 
 
• 4 years of restroom-cleaning experience. 

12 Mr Mohamed Amin Bin Amsar 
<Ramky Cleantech Services Pte Ltd> 

• 10 years of restroom-cleaning experience. 

• Completed 4 WSQ modules in environmental cleaning including restroom cleaning. 

13 Mdm Zahleha Bte Jaffar 
<Ramky Cleantech Services Pte Ltd> 

• 6 years of restroom-cleaning experience. 

• Completed 4 WSQ modules in environmental cleaning including restroom cleaning. 

14 Mdm Zarina Bte Ali 
<Ramky Cleantech Services Pte Ltd> 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Restroom 
Cleaning 
Attendant 

• Restroom attendant of 5-star Happy Toilet at Marina Bay Sands. 
 
• 4 years of restroom-cleaning experience. 
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INDIVIDUAL 
 
S/N Recipient Type Occupation / 

Designation Description of Achievements 

15 Mdm Ridani Bte Said Star Eco-
Assessor 

Home Maker • Has checked and assessed more than 100 Happy Toilets since joining as our Certified 
Eco-Assessor in February last year. 

 
 
 

BEST HAPPY TOILET 
 
The following toilets under the Happy Toilet Programme (HTP) are selected for achieving the highest scores in terms of cleanliness, 
maintenance, effectiveness, user satisfaction, design and bonus features. 
 

S/N Recipient Type Star 
Rating Score Remarks 

16 21 Street Eating House Coffee Shop 5-Star 92 / 105 Selected among 46 HTP coffee shops 

17 NTUC Foodfare - Admiralty Place Food Court 5-Star 90 / 105 Selected among 24 HTP food courts 

18 Mayflower Market & Food Centre Market & Food Centre 5-Star 95 / 105 Selected among 51 HTP market & food centres 

19 Tiong Bahru Plaza Level 5 Shopping Centre 5-Star 96 / 105 Selected among 300 Happy Toilets at 36 Shopping 
Centres 

20 Alexandra Hospital - Zoo Toilet Happy Toilet of the Year 5-Star 98 / 105 Selected among 890 Happy Toilets islandwide 

 


