


LOO Awards Categories

5 awards2 awards8 awards

15 awardsTOTAL

Eco-Assessor: 1

Volunteer: 1

Youth: 1Schools: 3

Public Sector:  2Contractors: 1Public Sector: 2

Private Sector: -Cleaners: 1Private Sector: 3

IndividualCleaning IndustryOrganisation



Private Sector Organisations
(In Alphabetical Order)



Dragages (S) Pte Ltd
Quay Side Residence Project

Private Sector Organisations



Dragages (S) Pte Ltd
Quay Side Residence Project

Private Sector Organisations



Dragages (S) Pte Ltd
Quay Side Residence Project

Private Sector Organisations

• 4 and 5-Star Happy Toilets at worksite of 
Sentosa Cove, Quayside 

• 3 and 5-Star Happy Toilets at worksite of The 
Arte

• Invited RAS to give toilet etiquette talks to its 
construction workers



Koufu Pte Ltd

Private Sector Organisations



Koufu Pte Ltd

Private Sector Organisations

• 4-Star Happy Toilet at VariNice Eating House

• Send staff for training as Volunteer Eco 
Assessors

• Send cleaners for Restroom Specialist 
Training Course (RSTC)   

• Member of Inter-Agencies Working Committee



Singapore Zoo
Rainforest Kidzworld

Private Sector Organisations



Singapore Zoo
Rainforest Kidzworld

Private Sector Organisations

• 5-Star Happy Toilet since 2003

• Participating organisation and venue sponsor 
of LOO Campaign on 19 November 2008



Public Sector Organisations
(In Alphabetical Order)



Public Sector Organisations

Aljunied Town Council



Public Sector Organisations
• 5-Star Happy Toilet at Blk 810 Aljunied Town   

Council

• 5-Star Happy Toilet at Blk 209 Hougang St 21 
Market & Food Centre

• 3-Star Happy Toilet at Blk 105 Hougang Ave 1 
Market and Food Centre

• Invited RAS to showcase their programmes at 
Zero Litter Month 2008

Aljunied Town Council



Public Sector Organisations

Ang Mo Kio – Yio Chu Kang Town Council



Public Sector Organisations

Ang Mo Kio – Yio Chu Kang Town Council

• 5-Star Happy Toilet at Blk 160/162 Ang Mo Kio 
Ave 4 Market and Food Centre

• Send staff for training as Volunteer Eco 
Assessors

• Send cleaners for Restroom Specialist 
Training Course (RSTC)



Public Sector Organisations

Ang Mo Kio – Yio Chu Kang Town Council

• Member of Inter-Agencies Working Committee

• Initiate Best Toilet Manager award

• Best Toilet Cleaner for Clean & Green  
Singapore (CGS) 2009 awards 



Educational Institutions
(In Alphabetical Order)



Educational Institutions

Holy Innocents' Primary School 



Educational Institutions

Holy Innocents' Primary School 

• Participate in Happy Toilet School Education  
(HTSE) programme since 2005

• Learning Journey for 400 pupils to educate 
them on hygiene and cleanliness of public  
toilets in 2005

• Presented HTSE programme to pupils from 
Rosyth School in 2005



Educational Institutions

Holy Innocents' Primary School 

• Presented HTSE to the Thai Ministry of Health 
when they visited Singapore in 2008

• 20 primary 4 pupils bring HTSE Outreach to 
Jamiyah Children's Home

• Happy Toilet Gold Award in 2008 and 2009



Educational Institutions

Northland Primary School 



Educational Institutions

Northland Primary School 

• Cleaners were trained in 2005/06 with RAS’s
assistance

• Trolleys provided for cleaners in 2006

• Happy Toilet Gold Award from 2007 to 2009

• Pupils’ class works are pinned up in the   
toilets



Educational Institutions

Zhenghua Primary School 



Educational Institutions

Zhenghua Primary School 

• Good restroom designs such as installation of 
water saving taps & energy saving light sensors

• Happy Toilet Silver Award in 2007

• Happy Toilet Gold Award from 2008 to 2009

• Restroom Ambassadors selected from each 
primary 5 class and trained by RAS.



Cleaning Industry



CSP Maintenance Pte Ltd

Cleaning Contractor

Nominated by Operations Manager



CSP Maintenance Pte Ltd

Cleaning Contractor

Mr Ong, Operations Manager, Opera Estate Primary School

The current team of contract cleaners from CSP Maintenance 
Pte Ltd are committed to keeping the school and the toilets 
clean at all times. Their effort has been recognised as the NEA 
has awarded "Singapore OK" status to our toilets.
The Contractor has taken our feedback seriously and 
committed to improve their services. They have also exercised 
their initiative to engage a trainer to train the cleaners on site. 
Currently there is an external trainer conducting training in our 
school. This is the second time they have engaged a trainer to 
the school.



Mdm Mak Lai Kew
Greenridge Primary School

Restroom Cleaner

Nominated by Operations Manager



Restroom Cleaner

Mr Liew, Operations Manager, Greenridge Primary School

From December 2008 to August 2009, Greenridge
Primary School is enjoying the cleanest staff toilets 
among all the schools in Bukit Panjang area, this is 
because we have a very dedicated cleaner Mdm Mak 
Lai Kew. She deserved for the best cleaner award.

Mdm Mak Lai Kew
Greenridge Primary School



Individuals



Ms Jasmin Maniam
Teacher, Telok Kurau Primary School

Public Sector Individual

Nominated by teacher and student

Helping the school to achieve Happy Toilet Gold Award from 2007-2009



Mr Mokhtar Abdul Rahman
Environment Health Executive, NEA

Public Sector Individual

Nominated by RAS

Promoting Happy Toilet Programme to coffeeshop owners under his area



Youth Individual

Nominated by RAS

Ms Lin Zhiyi
Student, Nanyang Girls’ High School



Ms Lin Zhiyi
Student, Nanyang Girls’ High School

Youth Individual

• Joined RAS in August 2008

• Volunteered for LOO Campaign in November 
2008

• Trained as Volunteer Eco-Assessor in January 
2009 to conduct mystery restroom audits

• Conducted mystery restroom audits



Mdm Norwati Binte Rashid

Star Certified Eco-Assessor

Nominated by RAS



Mdm Norwati Binte Rashid

Star Certified Eco-Assessor

• Joined RAS in December 2008

• Assessed about 70 toilets in 32 locations in 
2009



Mr Lim Ah Kum

Star Volunteer

Nominated by RAS



Mr Lim Ah Kum

Star Volunteer

• Joined RAS in 2005

• Volunteered for many events since 2005

• LOO Campaign in November 2008

• Health Education Seminar in June 2009

• Launch of Clean and Green Singapore in 
November 2009


