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Overview

Public toilets

< Defined as a toilet that the general public has
free access, regardless of payment/ non-
payment

< Design depends on the following factors:-
< Ease of maintenance
< Facilitate proper toilet use and personal
toilet hygiene

References :

< Code of Practice on Environmental Health (COPEH) 2005 — Section 2
Environmental Public Health Act (EPHA)
A Guide to Better Public Toilet Design & Maintenance
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Provides guidelines to address Environmental Health
concerns in the design of buildings

Spells out the objectives to be met

Stipulates the minimum basic design criteria

QPs may exercise flexibility and creativity to meet the stated

requirements, so long as design outcomes satisfy the stated

objectives




General Design Criteria

Design of toilet's main entrance : Do away with a door
Cubicles, urinals & mirrors shall be sited away from line of sight from main entrance

Off-set Entrance maze without Doors Automated Entrance Door




Sanitary Fittings

The number of public toilets and sanitary fittings to be provided in a building, is
given in COPEH (Appendix 2)

Number of Sanitary Facilities
Categories of Places Female Male

WC WHB | WC | UR | WHB

(1) | SHOPPING PLACE/
SUPERMARKET/ WET MARKET

Not more than 350 sg m 1* 1*
351 sgmto 700 sg m
701 sgmto 1,000 sgm
1,001 sg mto 1,500 sgq m
1,501 sq m to 3,000 sg m
3,001 sg m to 5,000 sq m

Every additional 2,000 sg m or
less in excess of 5,000 sg m
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*To be used by both male and female
WC: Water Closet

WHB: Wash Hand Basin

UR : Urinal




Sanitary Fittings

Number of Sanitary Facilities

Categories of Places Female Male
WC WHB | WC | UR | WHB
(1) | EATING ESTABLISHMENT/ FOOD

CENTRE/ BAR/ NIGHTCLUB

Not more than 250 sg m 1* 1* - - -
251 sqmto 500 sgm 2 1 1 1 1
501 sgmto 750 sgm 3 2 1 2 2
/51 sgmto 1,000 sgm 2 2 3 2
1,001 sq m to 1,500 sq m @ 3 (2 | ) 3
1,501 sq m to 2,000 sq m 4 4
2,001 sg mto 3,000 sgm 9 ) 3 6 4
3,001 sg mto 4,500 sg m 11 6 4 7 5
Every additional 1,500 sg m or 2 1 1 1 1
less in excess of 4,500 sg m

*To be used by both male and female
WC: Water Closet

WHB: Wash Hand Basin

UR : Urinal




Provision of Amenities

* Liquid soap or foam soap dispenser
* Minimum of one soap dispenser shall be provided for every two wash
hand basins

* Hand-dryer blower or paper towel dispenser
* Minimum of one hand-dryer blower and/or paper towel dispenser shall
be provided near the wash hand basin area

* Litterbins
« Minimum of one litterbin shall be provided near wash hand basin area
« Sanitary bin provided in each WC cubicle in the female toilet

 Toilet paper holder
* Ajumbo toilet paper roll holder or a toilet tissue sheet dispenser of
similar capacity shall be installed in each WC cubicle.




Provision of amenities in Public Toilets
mandated by law (since 1992)

Regulation “Every owner or occupier of a building shall ensure that the toilets
16A therein to which the public has access are at all times provided
Environmental with adequate toilet paper, soap or liquid detergent, litter bins,

it and clean towels or hand dryers.”
(Public Cleansing)

Regulation “Every licensee of a food establishment or private market shall
30 (2¢) ensure that —
T Tz (c) the toilet is provided with toilet paper, soap or liquid detergent,

Public Health . .
(Food Hygiene) litter bin or receptacle and clean towel or hand dryer;




Environmental Public Health Act (Chapter 95)

Management of Food
Establishments

(Failure to keep toilet clean/
Failure to provide amenities)

Management of
Buildings

(Failure to provide amenities)
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Code of Practice on Pollution Control

Code of Practice for the Control of Legionella Bacteria in Cooling Towers
Code of Practice on Piped Drinking Water Sampling and Safety Plans

Code of Practice on Environmental Health backto top

The code of practice contains information on the essential design criteria which should be met
to satisfy environmental health requirements in the design of refuse storage and collection
systems, public toilets, food retail outlets, supermarkets, food catering outlets, markets,
swimming pools and dormitories.

The code of practice emphasises the objectives to be achieved rather than the means to achieve
these objectives. In this way, qualified professionals such as architects, professional engineers
and developers, as well as members of the public, can exercise flexibility and creativity in their
building designs.
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Appendix

. Example of Layout of Bin
2. Provision of Sanitary Facilities
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2005 http://app2.nea.gov.sg/codeofpractice.aspx

Environmental

Public Health http://app2.nea.gov.sg/legislation.aspx

Guide to Better
Public Toilet  Publication may also be used for further reference.

* http://app2.nea.gov.sg/topics_public_toilet.aspx
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